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Total Store Care for Retailers

Offering comprehensive network care since 1984, Telsource provides services to the 

retail industry to optimize store technology infrastructure and projects of all sizes. 

Telsource’s services feature flexible modular components to plan and deploy reliable 

voice, data, and information technology applications. On-site maintenance, 24/7 

monitoring and security services protect your network’s health and welfare at multiple 

locations reliably and cost-effectively. Now you can drive efficiency through technology 

using service and product solutions from Telsource.

Nationwide
technical support 

by certified 

Telsource 
engineers

24/7
Support from 

the Network 
Management 

Center

• ValuNet™ Maintenance Plans. Choose from a range of guaranteed maintenance 

response plans maximizing uptime with 2-,4-,8- hour, and next day on-site service at 

one store or a thousand.

• PremGuard™ Managed Services. Telsource offers both in-band and out-of-band 

network monitoring; network design, configuration, administration, security, and 

performance monitoring and reporting.

• netDeploy™ Installation Services.  Telsource provides fast, effective installations 

nationwide including project management, coordination, staging, field installation, 

network testing and turn-up.

• DSL StoreSpeed™ Services. This new service component is the fastest, simplest 

way to bring DSL broadband connectivity to your stores as part of a bundled solution 

from Telsource.

• Additional services include Network Engineering, Product Development, Site 

Engineering, Life Cycle Management, Staging, Depot Services, Cabling, and Asset 

Management.

Real-time
tracking of

Project
Status

Technologies
Telsource develops, implements, and maintains product and service solutions for 

voice, data, video and information technologies for both wireline and wireless networks. 

Inspire your network!

Wall-to-Wall Coverage

Manufacturers Supported

� Dell

� Enterasys (Cabletron)

� First Virtual

Communications

� Fujitsu

� IBM

� Kentrox

� Larscom

� Microsoft

� Mitel

� Cabling/Wiring

� CSU/DSU

� Digital Signage

� Firewalls

� In-store Wireless

� Integrated Access 

Devices

� Netopia

� NEC

� Nortel Networks

� Paradyne

� SpectraLink

� Telco Systems

� Telsource

� Verilink

� Vertical Networks

� Visual Networks

� IP/PBX

� Kiosks/displays

� Key systems/PBX

� Modems

� POS

� Routers

� UPS

� Security/Video 

Surveillance

� Servers

� Switches

� Traffic counters

� Unique in-store 

technology

� Adtran

� Alcatel

� ADC

� Avaya

� Bose

� Carrier Access 

Corporation

� Cisco

� Comdial

� Compaq

Ensures 
Reliability of  

Technology
at the Store 
Level
while reducing 
operating costs 

On-site 

Maintenance  
- agile, scalable 

solutions for new 

and existing 
technology 



Choose Telsource for complete network 

management resources without the expense

of building your own. Cost-effective programs give 

you access to application engineers, warehousing, 

field service engineers, dispatchers, coordinators, 

field support teams, call center staff, information 

systems personnel, and more, to help you reach 

your networking and business goals. 

A Boost to Your Bottom Line

Firm, fixed pricing allows confident budgeting. 

Guaranteed cost structure ensures no hidden 

costs – no surprises. Leasing and rental plans 

are available.

Flexible Financial Arrangements 
for Lower Operating Costs

2-hr   4-hr    8-hr

Experience in the Field
Available. Reliable. Professional. Customer 

focused. Employees of Telsource, not outside 

contractors. Strategically located nationwide,

our electronically dispatched Field Service 

Engineers are fully equipped to perform installation 

and maintenance including troubleshooting, circuit 

testing, in-field configuration, and inside wiring.  For 

on-going support and communication in 

the field, they have access to the extensive certified 

resources of the 24/7 Telsource Network 

Management Center.

Telsource Total Store Care Maintenance Response

Telsource on-site services are available in the Continental United States, Hawaii, 

Alaska, Canada, Mexico, Puerto Rico, the Caribbean, South America, Europe, and 

Japan. Telsource’s unique Response-on-Demand ™ enables a higher level of 

response during peak retail periods while maintaining cost-effectiveness by 

reducing response times during less busy periods.

Sacramento

Dallas

Network

Management Center

Strongsville, OH

Atlanta

Washington DC

Boston
Northford, CT

New York City

Corporate Headquarters

Fairfield, NJ

Product 

Engineering Facility

Southlake, TX

Central Office
Operations Facility

Swedesboro, NJ

Regional Sales and

Operations Offices

Certifications

� Cisco Gold Certified Partner

� CCNAs, CCDAs, CCNPs, CCIEs, Sales CSEs

� Cisco Specialized Partner – Wireless, VPN/Security,

IP Communications, and Universal Dial Access 

� Comdial

� Vertical Networks

� Nortel BCM

� CISSP

� Enterasys

� Microsoft

Telsource Maintenance
Response

100 Passaic Avenue
Fairfield, NJ 07004

1-888-835-7687
email: sales@telsource.com

www.telsource.com
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