
Inspire your network! ™

Information Transport Systems (ITS)

ITS Certifications

Structured Network Cabling Solutions for All of Your Locations 

Telsource provides the ITS expertise you need for complete voice, data and video structured network 
cabling design, installation and testing, and more. Now you count on a single source to help ensure 
your physical layer infrastructure supports your network and ultimately, your business goals.

First, we understand your network requirements and develop a plan including recommendations for 
cable type and performance. Next, following ANSI/ EIA/TIA standards, code requirements and fire 
regulations, we complete the installation using our own engineers. Finally, we provide cable 
management, testing, documentation and warranty to complete the solution.

Our field service engineers have met rigorous requirements to earn certifications for the design and 
installation of ITS to industry standards.  

� Nationwide service by Telsource 
certified employees 

� 24/7 technical support from the 
Network Management Center

� BICSI Certified ITS - Registered Communications Distribution Designer (RCDD)
� Unique Firestop Products
� Hubbell Certified Installer - MISSION CRITICAL® Warranty and System Performance Guarantee Program
� National Fire Protection Association 

� Total end-to-end cabling solutions

� Category 5e, 6, 6a, and beyond

Services

� Structured network cabling for voice, data, video 
� Services for both existing site renovation and new construction
� Planning and design for physical layer including consulting, project management and cabling 

standards development
� Telecommunications room and data center design and build-out
� Wall mount and freestanding cabinets and racks, cable tray and raceways, patch cords, patch 

panels, and termination blocks
� ANSI/EIA/TIA 568B installation and IEEE 802.3AB gigabyte Ethernet testing
� Ongoing maintenance and support
� Moves, adds and changes

Standards
� ANSI/TIA/EIA 568B
� ANSI/TIA/EIA 569
� ANSI/TIA/EIA 570
� ANSI/TIA/EIA 606
� ANSI/TIA/EIA – TSB 67
� IEEE 802.3AB



Reliable support when and where you need it
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Choose Telsource for complete network 
management resources without the expense
of building your own. Cost-effective programs 
give you access to application engineers, 
warehousing, field service engineers, 
dispatchers, coordinators, field support teams, 
call center staff, information systems personnel, 
and more, to help you reach your networking and 
business goals. 

A Boost to Your Bottom Line

Firm, fixed pricing allows confident budgeting. Guaranteed cost structure ensures no 
hidden costs – no surprises. Leasing and rental plans are available.

Flexible Financial Arrangements for Lower Operating Costs

Experience in the Field
Available. Reliable. Professional. Customer focused. Employees of Telsource, not outside 
contractors. Strategically located nationwide, our electronically dispatched Field Service Engineers 
are fully equipped to perform installation and maintenance services including troubleshooting, circuit 
testing, in-field configuration, and structured network cabling.  For ongoing support and 
communication in the field, they have access to the extensive certified resources of the 24/7 
Telsource Network Management Center.

Telsource Total Location Care Maintenance Response
Telsource on-site services are available in the Continental United States, Hawaii, Alaska, Canada, 
Mexico, Puerto Rico, the Caribbean, South America, Europe, and Japan. 

Certifications

1-888-835-7687
100 Passaic Avenue
Fairfield, NJ 07004
www.telsource.com

email: sales@telsource.com

� Cisco Gold Certified Partner
� CCNAs, CCDAs, CCNPs, CCIEs, Sales CSEs
� Cisco Specialized Partner – Wireless LAN, 

VPN/Security, IP Communications
� RCDD® Registered Communications 

Distribution Designer for Structured Cabling
� Comdial
� Vertical Networks
� Project Management Professionals (PMP)
� Nortel BCM
� CISSP
� Enterasys
� Microsoft
� Unique Firestop Products
� Hubbell Certified Installer

2-hr   4-hr    Next day

Sacramento

Dallas

Network
Management Center

Strongsville, OH

Atlanta

Washington DC

Portsmouth, NH
Northford, CT
New York City

Corporate Headquarters
Fairfield, NJ

Product 
Engineering Facility

Southlake, TX

Central Office
Operations Facility

Swedesboro, NJ

Regional Sales and
Operations Offices

Telsource Maintenance
Response

Chicago

San Francisco


