
PremGuardTM Managed Security Service for Distributed Enterprises

The Remote Offi ce Challenge
You’ve got information security in the corporate offi ce handled — fi rewalls, 

intrusion detection and prevention, endpoint management, logging, the works. 

Unfortunately, even the most comprehensive information security programs 

can fall short of protecting remote locations. Distributed enterprises are faced 

with distinct challenges in securing remote locations. Vulnerabilities in these 

locations often leave open back doors in your enterprise network.

Information security is only as good as the weakest link. Remote locations 

with broadband Internet connections require special attention — a solution 

specifi cally designed to provide a high-level of security without the hassle or 

expense of solutions designed for a large network. That’s where PremGuardTM 

Managed Security Service comes in.

Security as a Service
At Telsource, we understand the distributed enterprise. We also know that 

protecting networks presents a number of challenges – it’s technically 

complex, expensive and requires off-the-shelf security solutions that only 

solve a piece of the problem. That’s why we approach security as a service.

PremGuard takes the guesswork out of protecting your remote locations from 

security threats and vulnerabilities. You sign up for the service and we take 

care of the rest – at a cost you can afford. With PremGuard, you get 

powerful, always-on, comprehensive security monitoring and administrative 

services. At Telsource, we take the hassle and technical complexity out of 

securing your remote locations.

PremGuard Managed Security Service Offers:

- Affordable, “plug-and-play” protection

- Managed fi rewall to repel network-born   
 viruses, worms and malware

- 24x7x365 monitoring by security and   
 networking experts

- Rapid notifi cation, diagnosis and   
 mitigation of Internet-borne threats

- Regular updates to ensure maximum    
 protection from the latest threats

- Around-the-clock-support desk

- Easy to understand reports delivered   
 via email



Focus on Your Business and Leave the Network Security to Us

Proactive Network Protection 
PremGuard protects your network with comprehensive border defenses that 

are managed and monitored around the clock by our security experts. Our 

PADDLock Appliance is self-contained and transparently provides robust 

security. Regular updates are applied so your network is constantly protected 

from the latest threats.

Powerful Monitoring and Management
Security is only as good as the guard at the door. Worms, viruses, spam and 

spyware never take holidays and neither do we.  Our security experts are 

monitoring your network 24 hours a day, every day. Malicious and 

potentially threatening activity is analyzed and investigated. If the data 

suggests a network attack, PremGuard will put a strategy in place to defend 

the network. In addition, our experts will proactively respond to specifi c 

Internet-wide and catastrophic threats including viruses, worms and Trojans.

Monthly Reports
Our reports are easy to understand and keep you informed of potential 

vulnerabilities to your network. They also provide you with an audit trail to 

help you fulfi ll regulatory compliance requirements.

Security You Can Afford
At Telsource, we understand the unique security challenges that distributed 

enterprises face. That’s why we offer an affordable, subscription-based 

model that’s as simple as signing up for cable or phone service. With 

PremGuard, your remote locations get the same level of security as the 

corporate offi ce — packaged as an affordable and hassle-free service.

PADDLock Appliance Standard Features

- Managed fi rewall repels network-born   
viruses, worms and malware

- Regular updates are applied transparently  
 to ensure maximum protection from the 
 latest threats

- Intrusion detection allows experts in our   
monitoring center to quickly take action in  

 the event of an attack

- Transparent bridge mode makes installation  
 a snap

- Automatic time synchronization for your   
computers

- Rack mountable (1U)

Optional Features

- NAT, DHCP and routing enable PADDLock to  
 provide a range of capabilities for different  
 network scenarios

- Up to 6 Ethernet ports for DMZs

- High availability PADDLock and two-hour,  
 on-site replacement ensures minimal    
 downtime1

- Expert, on-site installation

- Flexible VPN options including a fully 
managed VPN solution

Technical Requirements

- Always-on Internet connection

- At least one available IP address

Telsource: A Partner You Can Trust
We help you protect your business investments and client relation-
ships affordably and without  technical complexity. We worry about 
securing your business so you don’t have to. It’s easy to get started. 
Visit telsource.com or call 1-888-724-2772. It’s that simple.

1Two hour on-site replacement available within the Telsource National Service Area.
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