
PremGateTM – Reliable and Secure Remote Access Management

Proactive Monitoring to Increase System Availability 
Effectively managing remote systems and devices to prevent service outages 

is critical, yet challenging for enterprises. PremGate Remote Access Manager 

provides integrated in-band and-out-of-band access to remote systems and 

devices to help you securely, reliably and flexibly manage them. It proactively 

monitors systems and devices and offers real-time alerts to rapidly detect 

critical problems and, ultimately, increase system availability and reduce  

opportunities for lost revenue. 
 

With PremGate, you can remotely access up to six devices directly connected 

to serial interfaces via an Ethernet interface or modem. Because it is managed 

remotely through serial interfaces, access is not contingent upon the  

availability of an IP Network. PremGate also provides three contact closures 

for connecting contact alarm devices, allowing you to remotely monitor 

physical and environmental conditions such as temperature, humidity, power, 

physical security and others. 
 

Real-time e-mail notifications of critical system events such as power failure, 

alarm activations or device problems are proactively generated and sent to 

you using an IP network or dial-up connection. This redundancy ensures that 

critical alarm messages are received in the event of an IP network failure. 

PremGate also provides battery back-up to ensure continued system operation 

during power failure for up to 15 minutes.

Enhanced Remote Diagnostics and Support Capabilities
PremGate enables you to recycle or remotely reboot specific devices to  

enhance your remote diagnostic capability. It also employs three levels of  

security, including IP filtering, port filtering and user name/password  

protection to prevent unauthorized access to the system or remote devices.  

A simplified Graphical User Interface (GUI) management interface enables  

you to rapidly configure and deploy new systems.
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PremGate Remote Access Manager Offers:

- 24/7 proactive monitoring to minimize service  
 outages and increase system availability

- Secure password-protected, 24/7 remote  
 access to systems and devices for rapid  
 problem diagnosis

- Extended visibility into remote site  
 environmental conditions via three contact  
 closures for contact alarms

- Monitoring for up to six serial connected   
 devices including legacy systems

- Redundant e-mail alarm notification via 
 dial-up connection in case of IP  
 network outage



Telsource: A Partner You Can Trust
Learn more about how PremGate can help you monitor and manage your remote systems
and devices. Visit us on the Web at www.telsource.com or contact us at 1-888-835-7687 or
sales@telsource.com. 

When combined with our PremWatchTM Monitoring Service Plan, PremGate 

instantly relays alarms to technical teams at the Telsource 24/7 Network 

Management Center, giving you complete network care and support. With 

Telsource’s total network care, fault identification, remote diagnostics and 

resolution are often underway before you even realize there is a problem at 

the site. 

A Telsource ValuNet Service Plan, used in conjunction with PremGate, offers 

the added reliability of nationwide guaranteed maintenance by a Telsource 

Field Service Engineer for situations requiring on-site support.

Technical Specifications

Function
- Integrated V.92 modem with   
 selectable port speed

- Six RS232 ports for connecting 6  
 remote devices

- Three pairs of contact closures for  
 connecting up to 3 dry contact alarms

- Line share capability maximizes   
 phone line with external devices   
 (such as fax machines) and line   
 sharing with an additional PremGate

Alarm Conditions
- Minor and major alarms on  
 telecommunication equipment

- Commercial power loss (110/120VAC)

- Battery power loss (48VDC)

- High and low temperatures

- High and low humidity

- Water in equipment room

Equipment Supported
- Voice and data equipment with  
 serial ports

Dimensions
- Width 7.3” (186.16 mm), Length 5.6”  
 (143.34 mm), Height 1.6” (41.85 mm)

- 11.1 oz (315 grams)

 Remote Power Reset Management
- Option for 120VAC single in-line  
 power reset management device

- Option for 120VAC 8-port power  
 reset management device

- Remote power reset management via  
 USB connection to the PremGate

Security
- IP filtering

- Port restriction

- User name and password protection

- Automated remote site password
 changes managed via centralized  
 database

Management
- Web-based GUI management

- Integrate existing device management
 platforms to remote devices through  
 remote serial-port virtual mapping

- E-mail notification of alarms through
 the IP interface and/or dial-out to ISP  
 via internal modem

- Supports SNMP V2 RFC 1213

- Field upgradeable

USB
- USB host port supports the Telsource
 power management device

Network Connections
- Internal V.92 modem

- Line share compatibility

- Integrated 10/100 BaseT
 Ethernet connection

Environment
- Operating temperature 32° - 122° F
 (0° - 50° Celsius)

- Relative humidity 0 - 95%

Input Power
- Standard 120VAC

- Optional international power
 supply available

Regulatory
- FCC Part 15, Subpart A

- ICES 003 Canada

- ANSI/UL 60950-1

- C22.2 60950-1 Canada

- ETL/cETL
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