
LVS key features include:
� IP telephony enabled
� Powered-over-Ethernet –no A/C required
� Full color VGA display on a large 10.5” touch screen
� Server based architecture 
� Bar code scanner
� Magnetic Stripe Reader
� Printing
� Integrated speakers and microphone
� Sleek design with a small footprint
� Displays information where buying decisions are made
� Perfectly suited for positioning where real estate is at a premium

Redefining Self-Service
The NEWLVS 3200 takes self-service and in-store customer assistance to a whole new level.  The LVS 
3200 combines traditional self-service functionality with integrated voice and sound to providean all-in-
one interactive kiosk and IP telephony solution that will revolutionize your store.  With integrated 
speakers and microphone, now you can integrate voice capabilities into existing applications or build 
new applications that provide un-rivaled customer service.

In addition to the new features, the LVS’s small footprint and Power-over-Ethernet feature makes it ideal 
for mounting anywhere in your store, restaurant, hotel or back office.  The LVS is one of the only 
interactive solutions on the market that does not require AC power at the point of placement -
deployment is as easy as adding an additional data cable.  The LVS is server based using web based 
applications making it easier to deploy, monitor and maintain than PC based kiosk solutions.
The LVS is the fastest, easiest way to get the right information to and from your customers.  Whether you 
are looking to improve customer experience, increase average order size, improve order efficiency or 
provide employees with valuable training and company information, the LVS is the right solution for you. 

� Differentiate the shopping 
experience

� Simplify implementation and support 

� Transform your store environment 
with interactive product information 
at your customers’ fingertips

� Increase same store sales 

Inspire your network! ™

LVS 3200 Interactive System

Countless Applications
Just about any product will benefit from the Telsource LVS in-store information and search mechanisms 
such as availability, location, promotions, special offers and specifications. Content can also be customized
to add another dimension to your product line.

Customer Applications
Pre-sales assistance:
•Price verification/lookup
•Paid messaging from suppliers 
•Guided selling 
•Order automation 

Employee Applications:
Messaging: 
•Record and send overhead pages 
•Access in-store voicemail 
SKU management: 
•Enter alerts (over/under stock) 
•Get SKU details 

Time and attendance: 
•Clock in/out 
•Work schedules access 
Human resources:
•Read employee bulletins 
•Training 
•Access and update benefits

Suggestive selling:
•Customer service: 
•Dressing room attendant
•Store map display 
•Call box customer assistance 
•Coupon printing 
Brand loyalty:
•Frequent shopper information 
•Loyalty card specials 
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Callbox/Call Management
Combined with the LVS Store Communication Manager software suite, customers and staff can 
now reach a live attendant, trigger an overhead page, or contact a manufacturer direct to answer 
questions or gather additional information.  The LVS Store Communication Manager interactive 
software suite features include:

complete implementation and network care 
for the LVS Interactive Display System in a 
turnkey package including:

� Consultative needs assessment

� Network planning and engineering

� Project management

� Wiring and installation of conduits in store

� Deployment of LVS displays and server

� Maintenance

� 24/7 Network Management Center

Complete Total Store Care
Telsource develops, implements and 
maintains a wide range of product and 
service solutions to implement and support 
voice, data, POS and all other store 
systems. 

Telsource provides…

• Callbox software
• Paging
• Direct to handset call for assistance
• Auto call attendant
• Announcements
• Reporting

Unit Dimensions .......................11” high, 7 7/8” wide, 2 1�4” deep
Touch Screen ...............................Resistive, 10 1�4” diagonal mounted in portrait mode,
8 5/16” high, 6 1�4” wide
Weight ............................................3.15 lbs
Resolution ....................................600 x 800 pixels
Power ..............................................802.3af compliant, draws 13.4 watts at -48DC
CPU ...................................................Intel PXA270, 600 Mhz, ARM9 core
Operating System .....................Microsoft®Windows®CE 5.0
Software Supported ................Internet Explorer®CE 6.0
USB .................................................2.0
Audio ...............................................44khz, SNR ~96dB, 16-bit
Bar Code Scanner .....................Symbol®1-D scanner, Model 916 compatible
Laser ................................................IEC class laser product, 650 mm, 0.25 milliwatt
maximum output
Card Swipe ...................................Compatible with tracks 1/2/3 stripes
FCC ...................................................Part 15 approved
Certifications ..............................Conforms to ANSI/UL STD 60950-1 Certified to
CAN/CSA STD C22.2 No. 60950-1

Technical Specifications


